
 

 

 

FROM THE PRESIDENT 
 

Hello and I hope you are enjoying the changing of the seasons!  
The major event since our last edition of the Helping Hands was the AAMA 55th 

Annual Conference in Indianapolis, Indiana. There were many good educational 

sessions to attend and of course, the House of Delegates where all delegates 

sent by the OSSMA were present and seated for both the morning and evening 

sessions. Our own Loxie Kistler received the Excel Award of Distinction for 

Leadership and Mentoring! We are fortunate in Ohio to have so many members 

who provide many hours of service locally and at the state level to encourage 

members and promote the profession and now we have someone who has been 

recognized nationally for this distinction!   

 
Thank you again for all you do on behalf of medical assistants and particularly 

the CMA (AAMA) credential. I look forward to seeing all of you in the future 

and until then, please do not hesitate to let me know if there is anything I can 

do for you or your chapters as the state President. I am also very open to ideas 

to promote the profession and our credential and rely on all of you to help me 

in this effort. My email is judy.kronenberger@sinclair.edu or you can call me at 

937-609-1040 (cell).  

 

Hope to see you soon!  

Judy 
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OSSMA 57th Annual Conference 

Date:  April 19-22, 2012 
 

Location:   
Lima, Ohio 

 

mailto:judy.kronenberger@sinclair.edu


 

 

 

 

As editor of The Helping Hands my goal is to continue to make 
this publication extremely informative.   

Please continue to submit your items to me at tg@uakron.edu 

The HELPING HANDS is published quarterly and is the official publication of 
the Ohio State Society of Medical Assistants.   
 
Advertising inquires should be directed to:  

Lora Wilson 

Lora@southdaytonsurgeons.com   

 
Rates are available upon request. 
Subscriptions for members are included as a part of their annual membership 
dues.   
All educational articles and materials that are submitted for publication should 
be double spaced, on 8 1/2 x 11 paper and sent prior to each deadline.        
Electronic copies are accepted.  Accepted material is subject to editing.   

The Helping Hands 

Moving or Changing Your Name? 

Please notify the AAMA.  The AAMA sends the Helping 
Hands a list of Ohio members.  If you do not notify the 
AAMA of your new address, phone     number, name 
change, or email change, your edition of the helping 
hands will not arrive at your location. 
 

American Association of Medical Assistants 
20 N. Wacker Drive 
Chicago, Illinois 60606 
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Tammy McClish CMA 
7746 Creekside Parkway 
Macedonia, Ohio 44056 
Email:  tg@uakron.edu 
Phone:  330-468-5776 

Note from the editor:  Tammy McClish  

 

Deadlines 

 

     Vol. 52, Issue 4:  Winter 2012:  

January 13, 2012 

 

Vol.  53, Issue 1:  Spring 2012: 

Post State Conference:   

April 27, 2012 

 

 



 

 

 

 

§ Winter Board Meeting Webinar:  January 21, 2012:  11:00 am 

§ SCCMA CEU Saturday:  March 3, 2012:  8:00 am to 2:30 pm:   

      Location:  The University of Akron 

§ OSSMA Annual Conference:  April 19-22, 2012:  Lima, Ohio 

Save the Date 

Page 3 Volume 52, Issue 3:  Fall 2011  

 
 

Did you know the OSSMA has an Emergency Dues Fund?   
 

The purpose of the fund is to assist active participating members pay dues in 
these difficult economic times.  A member or a friend submits their name with a 
brief description of their situation.  Names should be submitted by October 1

st
.  

A committee will review the letters and decide which members are approved 
based on the monies available in the fund.  No member will receive dues pay-
ments for two consecutive years but can apply in future years.  The names of 
those who receive the emergency funds will remain confidential.  Letters are to 
be submitted to the Treasurer.  Thanks to Dr. Tabb for the foresight and start 
up funds.  Future funding will rely on donations or other fund raising projects.   
 
Carol Watts, CMA(AAMA) 
Giraffes1213@yahoo.com 
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Volume Issue Date Due Chapters 

Volume 52, Issue 4:   
Winter 2012 

January 13, 2012 Southwest Ohio, Stark 
County, Summit County 

     The following chapters are encouraged to submit educational articles for the      

volumes listed below: 

Educational Information:  Fall 2011  
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